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MAKE THE SMART CHOICE - A PUBLIC EDUCATION CAMPAIGN  

In order to stem the torrent of illegal food vending in Riverside County, the Department of 

Environmental Health launched a public education campaign.  This innovative and extensive campaign 

focuses on the dangers associated with eating food purchased from vendors who donõt obtain 

Environmental Health permits and avoid inspections for compliance to food safety regulations.  Entitled 

òMake the Smart Choiceó, the educational campaign was designed to teach the public about food safety 

and why buying food from illegal vendors is a risky proposition.  The campaign very pointedly focuses 

attention on the differences between permitted facilities that are inspected by the Department of 

Environmental Health and illegal vendors that are operating without any of the vital health and safety 

controls in place.  Armed with the knowledge gained from the campaign, consumers will have the tools 

they need to make the smart choice when buying food and will alter the demand side of these disastrous 

operations that threaten public health.  

*Our complete award submission is available through CCDEH.          



The Campaign 

Meetings with Community Leaders  

City of Riverside Hispanic Chamber of Commerce  

Riverside County Board of Supervisor Representatives 

City of Riverside Representatives 

Catholic Diocese of San Bernardino 

The òMake The Smart Choiceó campaign was designed to show the public why purchasing food from 

illegal vendors is dangerous.  We used several different forms of outreach to teach consumers what to 

look for when they are purchasing food for their families.  We created posters, brochures, and coloring 

books explaining the key concepts of the campaign; Food from illegal vendors can make you sick.  We 

also developed presentations filled with useful information, statistics and field pictures of illegal food 

vending operations to show the consumers the common food preparation practices that make this type 

of food likely to transmit foodborne illness.  Within these educational tools we also included               

information on how to obtain a legal permit to sell food in Riverside County.  We brought particular 

attention to what food safety and construction details make the legal operations a much safer              

alternative.  All of this information was taken on a traveling tour of the county.  At each campaign stop 

we set up our informational booth and handed out literature and promotional give -away items.        

Representatives from our department were available at the booth to answer questions and offer         

information to the public.  We created a òMake The Smart Choiceó website, linked to our Environmental 

Health homepage.  An overview of the campaign and all of the educational materials are available at the 

click of a mouse.  Riverside County Environmental Health also produced two highly acclaimed food 

safety videos that are currently being aired on local cable access channels.  These videos are available for 

viewing at http://www.rivcoeh.org/opencms/rivcoeh/Videos/Food_Safety_Videos.html  .  The campaign 

was advertised in the Pennysaver in areas of the county where illegal food vending is prevalent.  We 

also installed òMake The Smart Choiceó decals on our entire fleet of Environmental Health vehicles.  We 

also created placards stating the purpose of the campaign.  Permitted food facilities can show their    

support of the campaign as well as advertise it for us by placing these placards in their windows.   

Riverside County has submitted an application for additional grant funding to continue the campaign 

through the 2009-2010 fiscal year.  The impact we have made with this campaign is strong and we plan 

to continue spreading this important message to as many people as possible.  

http://www.rivcoeh.org/opencms/rivcoeh/Videos/Food_Safety_Videos.html


Publications  

Illegal Food Vending Brochureñ(English and Spanish) 

Eat Safe cheeseñ(English and Spanish) 

Illegal Food Posterñ(English and Spanish) 



Coloring Book  

What We Offer Brochure 

Traveling Information Booth  


