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MAKE THE SMART CHOICE - A PUBLIC EDUCATION CAMPAIGN
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In order to stem the torrent of illegal food vending in Riverside County, the Department of

Environmental Health launched a public education campaign. This innovative and extensive campaign

focuses on t he dangers associated wi t h eating food

Environmental Health permits and avoid inspections for compliance to food safety regulations. Entitled
OMake the Smart Choiceé6, the educational campaign
and why buying food from illegal vendors is a risky proposition. The campaign very pointedly focuses
attention on the differences between permitted facilities that are inspected by the Department of
Environmental Health and illegal vendors that are operating without any of the vital health and safety
controls in place. Armed with the knowledge gained from the campaign, consumers will have the tools

they need to make thesmart choicavhen buying food and will alter the demand side of these disastrous

operations that threaten public health.
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*Our complete award submission is available through CCDEH.
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The Campaign

The oMake The Smart Choiced6 campaign was designed

illegal vendors is dangerous. We used several different forms of outreach to teach consumers what to
look for when they are purchasing food for their families. We created posters, brochures, and coloring
books explaining the key concepts of the campaign; Food from illegal vendors can make you sick. We
also developed presentations filled with useful information, statistics and field pictures of illegal food
vending operations to show the consumers the common food preparation practices that make this type
of food likely to transmit foodborne illness. Within these educational tools we also included
information on how to obtain a legal permit to sell food in Riverside County. We brought particular
attention to what food safety and construction details make the legal operations a much safer
alternative. All of this information was taken on a traveling tour of the county. At each campaign stop
we set up our informational booth and handed out literature and promotional give -away items.
Representatives from our department were available at the booth to answer questions and offer
information to the public. We created a oO0OMake
Health homepage. An overview of the campaign and all of the educational materials are available at the

click of a mouse. Riverside County Environmental Health also produced two highly acclaimed food

The

safety videos that are currently being aired on local cable access channels. These videos are available for

viewing at http://www.rivcoeh.org/opencms/rivcoeh/Videos/Food_Safety Videos.html . The campaign

was advertised in the Pennysaver in areas of the county where illegal food vending is prevalent. We

also installed oMake The Smart Choiced6 decal s on

also created placards stating the purpose of the campaign. Permitted food facilities can show their

support of the campaign as well as advertise it for us by placing these placards in their windows.

Riverside County has submitted an application for additional grant funding to continue the campaign
through the 2009-2010 fiscal year. The impact we have made with this campaign is strong and we plan

to continue spreading this important message to as many people as possible.
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. City of Riverside Hispanic Chamber of Commerce

. Riverside County Board of Supervisor Representatives
. City of Riverside Representatives

« Catholic Diocese of San Bernardino
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http://www.rivcoeh.org/opencms/rivcoeh/Videos/Food_Safety_Videos.html

Publications

lllegal Food Vending Brochure fi (English and Spanish)

ASk Yourse“...

S THE FOOD
FRESH AND
FREE OF BUGS
AND DIRT?

'WHERE DID
THE FOOD |
come |

Contact Us

If you believe you
got sick or would like to
report an illegal food
vending business,
please contact us at:

1-888-722-4234
Oron the web at

www.rivcoeh.org

All complaints are
handled confidentially.
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lllegal
Food
Venqu

n flegal vendor s someone who sells or gives
2wy taod o she bl it permi o e

ot have 3 health permit they are not being
inspected or monitored in any way. Without any
hesth and saety contros inplace there is no way
totellf the food s safe to eat

WHERE ARE THEY: - These flegal operations are
usually found outdoors, n vacant lots, on street

ighborhood: g3 vendors sell food
i out of thr house o e sk of ek <o

Food From lllegal Vendors Can Make YOU Sic

Why is it lllegal? DANGER! Unsafe FOOD! What to Look for

Food cinbe an efyablepatof youe W bt you
nger

DOING IT RIGHT - There are many ways that a vendor

with this type of food vending:
« Food source—where did & come from? [
+ Nopotable water r eectricty

« Garbage and food debris on ground
o Employeesnot trained n food safety

some vendors would rather be able to trave around
Mobie food facikt

coffee, frul, and prepackaged ltems I tamales or

Each mobile food faclty is designed for food

sink with hot and cold ruming water for the
employees touse.

The Environmental Health Department inspects.
carts and trucks on 2 regular basis 1o mak

that the food is from an approved source and that
itis prepared and handled I a safe and sanitary
manner according to the Calfornia law. Al food
employees must pass  teston|

current. f you want to make sure that the vendor
s permitted look for the sticer or ask to see a

Eat Safe cheesi (English and Spanish)

Queso Fresco can be dangerous if made or purchased illegally.
Make sure your Queso Fresco is safe!”

Types of Queso

Queso Fresco ’- ﬁ

Panela

»
-
Queso Seco \.
S

Asadero

Queso Oaxaca > ‘
Queso Cotija '

'BE CAREFUL! Even though the legal cheese:

Is convenient—comes (o your door or
neighborhood

MAKE SURE IT 1S SAFE! Queso Fresco
can be partof a healhy diet f it has been
i handied propery.

Some Queso Fresco is Dangerous.

1

2 conditions

+ Bacleria can multply

4 SOURCE
* Nolabel

Milk and Queso

Buy Queso Fresco That:

boen heated enough to kil harmful bacteria

«1s factory

laboled
« Has pastourized

unpastourizod queso fresco may inchude:
« Ustoria
+ Samonalia
E.col
* Brucella
* M. bowis (causes tuberculosis)
1fyou get sick. you could have:
* Amiscariage
« liness to unbom babies.

« Fover
* Blood stream infocton

1fyou have any of these symploms, go see

your doctorimmediately!

What You c-n Do

ingredients; and
«1s kept cold and
refngerated at ol

Tips for Storing
and Handling Cheese

o only i s made fom
pesiecnd i, copociaby Fyos o

. summ fresco i the refigerated area
pemarket

For More Information
f you become i from eating Queso Fresco,
call your doctor. I you have any questons
o suspect iiegal manufactunng o sales
of cheesa or other dary produc
community, pease contact the following:
= CA Department of Food & Agriculture Milk
& Dany Foos ety (10) 540773
+ Orange County Department of
Enveonmena ealt—(714) 433000
* Riverside Count
] Ve 3387224259
. artment of
Enirmmartl oo {0191 362379

lllegal Food Posterii (English and Spanish)

FoOD SAFETY IS IMPORTANT TO YOUR HEALTH

Eating food from illegal vendors can make you and
your family SICK. Prevent foodborne illnesses by

avoiding food sold from these types of food stands.

Make the smart choice for yourself and your family. Only buy
food from APPROVED SOURCES and Legal Vending Carts.
Be Smart. Before you buy from a food vendor..

LOOK FOR THE PERMIT STICKER. .
It is posted on all legal food carts. .

RIVERSIDE COUNTY COMMUNITY HEALTH AGENCY
DEPARTMENT OF ENVIRONMENTAL HEALTH




« Coloring Book

COUNTY OF RIVERSIDE'S
OFFICIAL
JR. INSPECTOR'S HANDBOOK

Meke
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Hey Junior Inspectors!
Do you know how Permy and I
make sure the food we eat is
safe so we don’t get sick?

Jerry the Junior Inspector and

;ﬂ%‘i\&\. his pal, Permy the Permit Sticke
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Use the SECRET CODE
above to fill in the blanks
and spell out an important
message about buying safe
food from the roadside.

CONTACT US
4065 County Circle Dr., Suite 104 -
Riverside, CA 92503
(951) 358-5172

+800 S. Sanderson Ave., Suite 200 -
Hemet, CA 92545
(951) 766-2824

- 554 5. Paseo Dorotea, Suite 1 -
Palm Springs, CA 92264
(760) 320-1048

+ 47-950 Arabia St., Suite A -
Indio, CA 92201
(760) 863-8287

- 38740 Sky Canyon Dr. -
Murrieta, CA 92563
(951) 4610284

* 2275 S. Main St., Suite 204 -
Corona, CA 92882
(951) 273-9140
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Illegal Vendors

County of Riverside
Department of
Environmental Health

Public Educational
Campaign

Traveling Information Booth

Help Us
Help Riverside County

We are the County of Riverside,
Department of Environmental
Health and we are actively
looking for outlets to help us
promote our “Make the Smart
Choice" campaign.

OUR 60ALS
Highlight the dangers of
unpermitted roadside food
vendors
Show the public how to make
an informed decision on
where their food comes from
Teach children how to find
safe food and keep it safe
Show how our department
helps keep their food safe

We have a number of ways that we
are getting the word out about
“Making the Smart Choicel”
Educational Materials:

For Kids:

« Coloring Books. s
Stickers,
Badges, and N
activity sheets

For Adults:

+ Brochures and posters that
highlight key campaign points

Informational Booth:

We can come to your site with a
tabletop set-up that we will man to
engage the public at your site. We
will “hand out materials, show
pictures, and answer questions to
promote the campaign.

Presentations:

We are also available for onsite
presentations. We

have presentations

tailored to all age

groups and will use

the time to

emphasize  the

importance of safe

food and safe food

choices in everyone's daily lives.

Food Safety Video:
We have a 30 minute video that
food safety
and

does to protect the public.

We Can't Do It Without You
Please help us spread the word
about "Make the Smart Choicel”
We can come to your next
meeting o event or set up in
your lobby.

If you have a space for us please
contact us at (951) 358-5172
Ask for Special Projects.




